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B.E.Eighth Semester (Information Technology) (C.B.S.) 
Elective - IV : E-Com and ERP (E-Commerce & Enterprise Resource Planning) 

 
P. Pages :  2 NKT/KS/17/7626 

Time : Three Hours Max. Marks : 80 

_____________________________________________________________________ 

 Notes : 1. Solve Question 1 OR Questions No. 2. 

 2. Solve Question 3 OR Questions No. 4. 

 3. Solve Question 5 OR Questions No. 6. 

 4. Solve Question 7 OR Questions No. 8. 

 5. Solve Question 9 OR Questions No. 10. 

 6. Solve Question 11 OR Questions No. 12. 

 7. Assume suitable data whenever necessary. 

 8. Illustrate your answers whenever necessary with the help of neat sketches. 

 

    

1. a) Define e-commerce and its trade cycles in detail. 

 
8 

 b) Describe the types of softwares available for small electronics commerce sites. 

 
6 

  OR 

 
 

2. a) Describe with example various types of packages provided by the web hosts. 

 
8 

 b) Explain eneterprise solutions for large firms. 

 
6 

3. a) Explain the credit Transaction trade cycles in detail. 

 
5 

 b) Explain the elements of EDI definition. 

 
4 

 c) Explain direct and indirect benefits of EDI. 

 
5 

  OR 

 
 

4. a) Explain advantages and disadvantages of consumer e-commerce. 

 
7 

 b) Explain a website evolution model with neat diagram. 

 
7 

5.  Write notes on : 

 
 

  a) Electronic Cash. 

 
4 

  b) Electronic wallets. 

 
4 

  c) Smart Cards. 

 
5 

  OR 

 

 

6. a) Explain various legal, ethical and tax issues of electronic commerce. 

 
8 

 b) Explain, what are various requirements of e-commerce payment system. 

 

 

5 
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7. a) Explain the architecture of ERP with neat diagram. 

 
6 

 b) Explain various benefits of ERP in detail. 

 
7 

  OR 

 
 

8. a) Write a detailed note on ERP and related technologies. 

 
9 

 b) Explain business process reengineering (BPR) in detail. 

 
4 

9. a) Write a detailed note on ERP implementation life cycle. 

 
7 

 b) Explain project management and monitoring. 

 
6 

  OR 

 
 

10.  Write notes on : 

 
 

  a) Success factors of ERP implementation. 

 
6 

  b) Failure factors of ERP implementation. 

 
7 

11.  Write note on any three. 

 

13 

  a) Finance. 

 

b) Plant maintenance. 

 

c) Material management. 

 

d) Sales and distribution. 

 

 

  OR 

 
 

12. a) Explain architecture and integration of SAP-ERP. 

 
7 

 b) Write a note on ERP Internet and www. 

 

 

6 

  **********  
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